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FEEDBACK
Feedback Questionnaire

As part of our ongoing commitment to keep you informed of the Partnership Board’s work, we would like to know what you think of our two monthly newsletter ‘Feedback’.  We value your comments and would be most grateful if you could please take the time to complete this questionnaire, giving us your views and confirming your contact details held are correct.   
Completed questionnaires may be returned by post to our freepost address to; Freepost RLZT-SGEE-CREL, The Partnership Team, Suite 217-218 Bizspace, Turner Road, Nelson BB9 7DR, or by email to; patricia.rolph@eastlancspct.nhs.uk or you can ring Patricia on 01282 607047 and she will be happy to complete a feedback questionnaire for you over the phone.
DETAILS 

	Please complete your details


	Title – √
	Mr
	
	Mrs
	
	Miss
	
	Ms
	
	Other
	

	Name

	

	Address


	

	Postcode

	

	Email

	


	Please tick to confirm your (stakeholder) group –  √


	Service User
	
	Carer
	

	NHS Staff
	
	Social Care Staff
	

	Third Sector/Voluntary Staff
	
	Member of the public
	

	Other (please specify)
	
	


	Consent for details to be held

	I would like to receive/continue to receive copies of ‘Feedback’ every two months, along with any additional information relating to the Partnership Board’s work and it’s associated organisations, and agree to my details being held by the Partnership Team, in confidence.

Signed     …………………………………………………………………………..           Date…………………………………………..




Please turn over (PTO)
FEEDBACK
	Questionnaire
	Agree
	Somewhat Agree
	Disagree

	1
	‘Feedback’ provides new information previously unknown to me.
	
	
	

	2
	‘Feedback’ provides useful and relevant information relating to mental health issues.
	
	
	

	3
	‘Feedback’ reports on issues which have a direct influence on me or my family/friends/ carers/colleagues.
	
	
	

	4
	The written information provided in ‘Feedback’ is easy to read and understand.
	
	
	

	5
	‘Feedback’ is well presented in its design, layout, colour and use of images.
	
	
	

	6
	‘Feedback’ is a valuable newsletter which is enjoyable to read. 
	
	
	


	7


	What issues relating to mental health, would you like to see included in ‘Feedback’?

	


	8


	How do you think ‘Feedback’ could be improved?

	


	9


	Do you have any suggestions for how ‘Feedback’ may be more widely distributed?

	


	10


	Do you have any additional comments or information?

	


Thank you for taking the time to complete and return this questionnaire to the Partnership Team.  

Your valuable contribution and continued interest is very much appreciated.









The two monthly newsletter, written and edited by Service User and Carer Representatives to the Lancashire Mental Health and Social Care Partnership Board (LPB)  
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