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A Service User and Carer review of the Lancashire Mental Health Helpline

Questionnaire
	Name:
	
	Date:
	

	Your details will be held in confidence.  If you would prefer not to give your contact details, we should be most grateful if you would you please provide the first part of your postcode only.

	Address 
including 
Postcode
	

	Email: 
	


	I am happy for my details to be kept on file for the purpose of you keeping me informed of the Partnership’s work and to forward the outcome of this consultation
	YES
	NO


	How would you describe yourself?
	Please Tick

	1.
	Service User (Individual/ Group)
	

	2.
	Carer Group (Individual/ Group)
	

	3.
	Other (Please Specify below)
	

	
	


	Age Group? (Please tick)
	18 or under
	
	19-40
	
	41-60
	
	61-80
	
	81 or over
	


	Ethnic Group?
	White-British
	
	White-Irish
	

	White-Other
	
	Mixed-White & Black Caribbean
	
	Mixed-White & Asian
	

	Mixed-white & Black African
	
	Mixed-Other
	
	Black or Black British-Caribbean
	

	Black or Black British-African
	
	Black or Black British-Other
	
	Asian or Asian British-Indian
	

	Asian or Asian British-Pakistani
	
	Asian or Asian British-Bangladeshi
	
	Asian or Asian British-Other
	

	Chinese
	
	Other (please specify)
	


	Have you heard of the Lancashire Mental Health Helpline?
	YES
	NO

	If Yes, have you ever used the Mental Health Helpline?
	YES
	NO


	If you have used the Mental Health Helpline, what help were you looking for, or if you have never used the Mental Health Helpline, what would you expect the helpline to be able to offer?

	


	When you are accessing help, what type of interventions or information would help you the most?
	Please tick
	Please rank in order or importance to you, from 1 – 6

	1.
	Talking to someone on the telephone 
	
	

	2.
	‘Talking Therapies’ over a period of time
	
	

	3.
	Extra support outside of my home

e.g. service user befriending scheme, carer support group
	
	

	4.
	Extra support at home
	
	

	5.
	Appropriate information on where to access help locally
	
	

	6.
	Other (please specify below)
	
	

	


	Who do you think should provide the Lancashire Mental Health Helpline?
	Please Tick

	1.
	Lancashire Care NHS Foundation Trust
	

	2.
	Third sector or charitable organisation 
e.g. Mind, Making Space, Rethink
	

	3.
	Other (please specify)
	


	Do you have any other views on how to develop/improve this service, or can you suggest any other interventions that the Lancashire Mental Health Helpline could offer within their service?

	


Please return your completed questionnaire to the Partnership Team by Wednesday, 6th May 2009 to FREEPOST RLZT-SGEE-CREL, The Partnership Team, Suite 218 Bizspace, Turner Road, 
Nelson BB9 7DR (FREEPOST envelope if provided), or alternatively 
you may email it to patricia.rolph@eastlancspct.nhs.uk
Thank you for your valuable help and support it is very much appreciated
� HYPERLINK "http://www.lancashirecare.nhs.uk/" �� INCLUDEPICTURE "http://www.lancashirecare.nhs.uk/imgs/lancashire_care_logo.gif" \* MERGEFORMATINET ����





FREEPHONE


0500 639000








‘Working together to improve mental health’





The Lancashire Mental Health and Social Care Partnership Board





Made up of representation from Local Authorities, NHS Trusts,  the Third Sector and             Service Users and Carers











� INCLUDEPICTURE "http://www.blackpool4me.com/NR/rdonlyres/9CC4E1E6-9557-4603-BD23-9CF655839E74/10383/MHLLogo.jpg" \* MERGEFORMATINET ���


Lancashire Mental Health Helpline




















LPB/Helpline/SU&CQ/04.09 
                1

[image: image3.emf] 

[image: image4.jpg]


[image: image5.png]Blackpool Council

BUILDING A BETTER COMMUNITY FOR ALL



[image: image6.emf][image: image7.jpg]


